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TravellerShield Plus Insurance Policy Promotion with DBS yuu Card and POSB Everyday Card
(“Promotion”)

Frequently Asked Questions (“FAQ”)

1. What is the Promotion?
e |f you purchase the TravellerShield Plus Single Trip Plan, you will be entitled to 60% off
(“Premium Discount”).
e If you purchase the TravellerShield Plus Annual Multi-Trip Plan, you will be entitled to 30% off
(“Premium Discount”) and S$50 worth of Gojek Vouchers sign-up gift (“Gift”).

2. When is the Promotion Period?
The Promotion will run from 1 August to 30 September 2023 (“Promotion Period”).

3. Dol have to be a DBS yuu or POSB Everyday Cardmember to participate in the Promotion?
Yes, you will have to be a DBS yuu Visa, DBS yuu American Express or POSB Everyday Cardmember
No DBS yuu Card or POSB Everyday Card yet? Fret not! You can sign up here today.

4. How can | be eligible for the Promotion?

Here's the guide to apply for the Promotion:

e Provide your application details here;

e Key in Promo Code (“Promo Code”) ‘DEALS’ in the Promo Code field during the online
application; and

e Purchase a new TravellerShield Plus Single Trip or Annual Multi-Trip insurance policy (“Policy”)
with your DBS yuu Visa Card, DBS yuu American Express Card or POSB Everyday Card (“Eligible
Card”) during the Promotion Period.
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5. Willl be entitled to the Promotion if | purchase a Policy on behalf of someone else?
To enjoy the Promotion, the DBS yuu or POSB Everyday Cardmember must be the one of the
Insured Persons of the Policy.
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6. What is TravellerShield Plus?
TravellerShield Plus is a travel insurance plan underwritten by Chubb Insurance Singapore Limited
and distributed by DBS Bank Ltd. For more details, you can refer here.

7. Is there any limit on the Gift for the TravellerShield Plus Annual Multi-Trip Plan?
Yes, you will only receive S$50 worth of Gojek Vouchers (“Gift”) regardless of the number of
TravellerShield Plus Annual Multi-Trip Plans applied or approved during the Promotion Period.

The Gift will be issued in the form of five (5) electronic voucher codes (“Voucher Code”) in
denominations of S$10. For the full terms & conditions of the Voucher Code, please refer to Clause
12 to 22 of the Terms & Conditions Governing the TravellerShield Plus Insurance Policy Promotion
with DBS yuu and POSB Everyday Card.

8. How will I receive the Gift?
A redemption email/ SMS for the Vouchers will be sent by Chubb to the email address/ mobile
number indicated on the application form by 31 December 2023 .

9. Can | exchange or transfer the Premium Discount and Gift?
No, the Premium Discount and Gift are non-exchangeable for cash and non-transferable.
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